Roll N Name any two key elements of environmental scanning. (6(0) L1
0. N0 | | | | l | | | I ‘ I ‘ I I Total No. of Pages: 02
Outline the importance of resource allocation. CO4 L2
Total No. of Questions: 09 -
i BBA. Semester-6" Label various levels of strategy. COs5 L1
STRATEGY MANAGEMENT Summarize the concept of strategic leadership. CO5 L2
Subject Code: BBAG01-18 Section-B
M.Code: 79347 Unit-I
Date of Examination: 03-12-2025 Identify the scope and importance of strategic management. | CO1 L3
Time: 3 Hrs. Max. Marks: 60 Examine the steps of strategic decision making in detail. CO1 L4
INSTRUCTIONS TO CANDIDATES: Uit
nit-
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
eachs Explain the analysis of two rival brands on the basis of co2 Ls
2. SECTION-B consists of FOUR subsections: Units-1, II, III & IV. Each subsection competitor analysxs.
contains TWO questions, each carrying TEN marks each and student has to attempt Analyze the porter’s five forces model in detail. CO3 L4
any ONE question from each subsection. Unit-IIL
Compare the various diversification strategies with
Q. No. Question Course | Bloom’s example. CO4 L5
outcome level
Inspect the BCG matrix in detail. Co3 L4
. Section-A
1. | Answer briefly: i
= Wiic b e Kaniaiat col I Make use of supportive culture to implement the strategies CO5 13
) B i effectively.
b. Define the term strategy. Col1 L1 - > - -
& Determine the strategic control process in detail. COs5 L5
C: Recall the process of strategy. CO4 Il
d. Explain balanced scorecard. CO3 L2
e. Illustrate the meaning of business environment. CO2 L2
f Summarize the concept of strategic choice. CO3 12 NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of
Answer Sheet will lead to UMC against the student.
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SECTION-B

Roll No. l
Total No. of Pages: 02 UNIT-I
Total No. of Questions: 09 Examine the following terms: - Co1 L4
a) Lifting up corporate veil.
BBA, Semester- 6" b) Pre-incorporation contracts.
COMPANY Law Construct procedure relating to the formation of companies under CO1 L3
Subject Code: BBA 602-18 Companies Act, 2013.
M.Code: 79348 UNIT-IT
Date of Examination: 10-12-2025 Compare between Memorandum of Association and Article of CO2 LS
Time: 3 Hrs. Max. Marks: 60 Association.
INSTRUCTIONS TO CANDIDATES: Identify the various types of prospectuses in detail with examples. co2 L3
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks UNIT-III
each. Discover the meaning of allotment of share and also mention the CO3 L4
. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection provisions of Companies Act, 2013 on prohibition of allotment of shares.
contains TWO questions, each carrying TEN marks each and student has to attempt Determine the various types of meetings that can be held by a company. (6(0%] L5
any ONE question from each subsection. UNIT-1V
Distinguish between winding up and dissolution and also analyze the COs L4
Q. No. Question Course Bloom’s circumstances in which a company may wound up.
Outcome Level Interpret the following: CO4 L5
SECTION-A a. NCLAT
L. Answer briefly: b. Provisions relating to payment of dividend
a. What is perpetual succession? CO1 L1
b. Outline Certificate of Incorporation. CO1 L2
(o Define promoters. CcO2 L1
d. Demonstrate the features of LLP. CcOo2 L2
e. What is the Doctrine of ultra vires? CO3 L1
f Summarize the Doctrine of Indoor management. CO3 L2
g. Recall role of proxy in general meeting. CO4 L1
h. Interpret DIN. CO4 L2
L. What are the clauses of Memorandum of Association? COs L1
J: Illustrate call in share and call-in advance. COs L2 NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the student.
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SECTION-B

Roll No. ‘ ‘ ‘ ‘ l I l ] \ | D Total No. of Pages: 02 W

2. Identify the scope and significance of service marketing in modem CO1 L3
Total No. of Questions: 09
& economy.
BBA, Semester-6 3 | Examine the various elements of the service marketing mix, with suitable | CO1 L4
SERVICES MARKETING illustrations.

UNIT-11
4, Identify the major factors that contribute to the development of strong co2 L3

customer relationships.

Subject Code: BBA 611-18

M.Code: 79349

Date of Examination: 15-12-2025 3. Tnterpret the process and importance of service recovery in enhancing co2 L5
Time: 3 Hrs. Max. Marks: 60 gﬁner satisfaction. L—
INSTRUCTIONS TO CANDIDATES: UNIT-III
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 6. WWCM L5
each. communication.
2. SECTION-B consists of FOUR subsections: Units-1, TI, 111 & IV. Each subsection 1 Examine that the demand and capacity is measured in service delivery to CO4 14
contains TWO questions, each carrying TEN marks each and student has to attempt WL
any ONE question from each subsection. UNIT-IV
Q. No. Question Course 8. Identify the major service quality issues using the GAPS model | COS5 L3
- framework.
SECTION-A 9. Justify the importance of intermediaries and electronic channels to deliver CO4 15
F—TTAnswerMicﬂyi/—T’—i services to the consumers.
a. Define service marketing, CO1 L1
b. Explain the characteristics of service marketing. —cot | L2
c. What are customer expectations? CcOo2 L1
d. Outline the meaning of customer perception of services. coz | 12
e. What is integrated service marketing communication (ISMC)? CcO3 Ll
£ Tllustrate the concept of Servicescape. T co3 | 12
T Find the role of promotion in service marketing. —co4a | LI
" h. | Explain the meaning of dynamic pricing. co4 | L2 |
7 i | Show the role of customers in service delivery. I cos | LI NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
3 Interpret the role of word of mouth in customer satisfaction. D’_E-S—_— L2 phgsof Alsmer Sheet will lead to UMC against the student.
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Roll No.

Total No. of Questions: 09

BBA, Semester-6"

Total No. of Pages: 02

RETAILING AND LOGISTICS MANAGEMENT

Subject Code: BBA 612-18
M.Code:79350

Date of Examination: 18-12-2025

Time: 3 Hrs.
INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

Max. Marks: 60

2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection

contains TWO questions, each carrying TEN marks each and student has to

any ONE question from each subsection.

attempt

Q. No Question Course Bloomﬁ
Outcome Level
L.
SECTION-A

1. Answer briefly:

a. Recall the needs for studying consumer behavior. CO1 L1
b. What is hypermarket retailing? CO1 L1
c. Tllustrate the components of retail strategies. CO2 L2
d. Compare traditional and internet retailing. CO-2 L2
e Define store layout. Cco3 L1
f. Summarize the motivation of retail employees. Cco3 L2
g Recall the elements of merchandise management. CO4 L]

1/M79350

h: Outline the meaning of buying merchandise. Co4 T—|
i. Interpret the meaning of customer services. 'Cﬁ——ﬁ_—l
j- Explain the factors influencing supply chain management. CO5 1.2
SECTION-B
UNIT-I
——Zj Identify the scope and economic significance of retailing. COl L3
3: Analyze the emerging trends in online retailing in detail. Co1 L4
UNIT-II
" Identify the components of retail strategies and its elements of building o .
sustainable competitive advantage.
5% Examine the various types of retail formats in detail. co2 LS
UNIT-III
6. Explain the HR functions in retail organization in detail. co3 L5
1. Examine the objectives and elements of store design. CO3 L4
UNIT-IV
8. Compare between supply chain and logistics management in detail. COo4 L4
L9. Explain the meaning and merchandise management process. COs5 L5

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the student.
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Total No. of Questions: 09

BBA, Semester-6""
PERSONAL FINANCIAL PLANNING
Subject Code: BBA 621-18
M.Code: 79351

Date of Examination: 15-12-2025

Time: 3 Hrs. Max. Marks: 60

INSTRUCTIONS TO CANDIDATES:

Total No. of Pages: 02

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to attempt

any ONE question from each subsection.

considerations in personal financial planning.

What is power of attorney? CO5 L1
Outline the needs of Retirement planning. COS L2
SECTION-B
UNIT-I
Identify the process of personal finance planning in detail. CO1 L3
Examine methods of time value of money. COl1 L4°
UNIT-IX
Identify the sources of risks in detail. Co2 I3
Determine life and general insurance in detail. CO2 LS5
UNIT-II
Explain the process of investment with its importance. CO3 LS5
Classify the various methqu of tax evasion. CO4 S
UNIT-IV
Develop the sources of retirement income with its importance. CO5 L3
Determine the various codes of conduct under ethical COs5 L5

Q. No. Question Course Bloom’s
Outcome Level
SECTION-A

L. Answer briefly:

a. Define finance planning. Co1 Ll
b. List the need of time value of money. Co1 L1
C: Recall the meaning of risk and return. CO2 L1
d. Explain rules of iﬂvestment. CO3 12
e. Interpret the term tax planning. CO4 L2
i Summarize the two techniques of risk management. CO2 L2
g Illustrate the meaning of bonds. CO3 L2
h. Outline tax avoidance. CO4 L2

1/M79351

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on

any page of Answer Sheet will lead to UMC against the student.
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Roll No. Total No. of Pages: 02 SECTION-B
UNIT-I
Total No. of Questions: 09 Analyze the provisions of the Income-tax Act relating to exceptions to the CO2 L4
BBA, Semester-6" T p X general rule that previous year’s income is taxable during the Assessment
DIRECT AND INDIRECT LAWS Year.
Identify different types of taxes with examples in detail. CO1 L3
Subject Code: BBA 622-18 :
UNIT-1I
M. Code: 79352 : i
Mr. Janardhan, a Non-Government employee has the following salary CO3 L3
Date of Examination: 18-12-205 details:
Time: 3 Hrs. Max. Marks: 60 a. Basic Salary Rs.5, 000 p.m.
INSTRUCTIONS TO CANDIDATES: b. D.A. Rs.2,000 p.m.
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks c. Entertainment Allowance Rs.300 p.m.
ench: d. Professional tax paid by employee Rs.600
2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection . )
e. LIC Premium paid by employer Rs.3,600
contains TWO questions, each carrying TEN marks each and student has to attempt
any ONE question from each subsection. f. Income tax paid by employee Rs.2,000
g. Professional tax paid by employer on behalf of employee Rs. 1,600
Q. No. Question Course | Bloom’s
Outcome | Level Solve the taxable salary of Mr. Janardhan.
SECTION-A Interpret in detail the provisions of income tax act, 1961 regarding CcOo2 LS
exemption of capital gains.
1. Answer briefly:
UNIT-III
a. Recall the different types of taxes in India. CO1 L1
Explain the following in brief: CO4 LS
b. Explain agriculture income. CO2 L2
a. TDS on winning from lotteries or cross word puzzles, etc. (section 194B)
C. Outline the deduction under section 80d. CO3 L2 '
b. TDS on winning from horse races (section 194BB).
d. Compare between short term and long term capital gain. co2 12
Compare the difference between set off and carry forward of loses under | CO4 L4
e. What do you understand by House rent allowance? CO1 L1 income tax act.
f What is TDS? CO4 L1 UNIT-IV
g | Interpret the meaning of GST ecosystem. COs L2 Determine the provisions governing registration under GST, COs5 L5
h. | Recall the meaning of advance payment of tax Co4 L1 Identify in detail the various benefits of GST implementation. CO5 L3
I Tllustrate the meaning of levy and collection of GST. CO'5 L2
i A Outline the meaning of assessment year. Co1 L2 NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the student.
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Roll No. , I I ] l , l ] ' I I ‘ l [ ’ Total No. of Pages: 02 Outline any two limitations of on-the job training. CO4 L2
Name two emerging issues faced by the employers at work place. COs5 L1
Total No. of Questions: 09
BBA, Semester-6'" Demonstrate the significance of learning by doing. COs L2
TRAINING AND DEVELOPMENT SECTION-B
Subject Code: BBA- 631-18 e
Identify the principles of learning contribute to the effectiveness of | COl L3
M. Code: 79353 training programs in detail.
Date of Examination: 15-12-2025
Compare the on-the-job and off-the-job training methods. COl L4
UNIT-II
Time: 3 Hrs. : -
i - Mz, Marks: 68 Construct the role of instructor behavior in the training process. (8(07) L3
INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks Determine the difference between case studies, role-plays, and | CO2 Ls
each. simulations methods.
2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection UNIT-III
contains TWO questions, each carrying TEN marks each and student has to attempt Explain the key differences between training and development and is CO3 LS
any ONE question from each subsection. distinction important for organizational growth.
Examine the process and significance of training. CO3 L4
Q. No. Question Course | Bloom’s
Outcome | Level UNIT-IV
SECTION-A Simplify the statement “Is technological advancements shaping the | COS5 L4
1. Answer briefly: evaluation of training and development™.
a. What are the key principles of learning? COl1 L1 Explain the emerging challenges faced by training and development in | CO4 LS
_ Indian industries.
b. Interpret importance of learning in an organization. Col L2
c. Recall the differences between training and development. CO2 L1
d. How can organization improve the quality of on-the job training? CO2 L1
e. Interpret the role of an instructor in the training process. CO3 L2
f. Outline the concept of attention differ from involvement in the leaming CoO3 L2
process.
g. Define evaluation of training effectiveness. ; CO4 L1 NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the student.
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Total No. of Pages: 02

Total No. of Questions: 09

Time: 3 Hrs.

BBA, Semester-6"
CROSS CULTURAL HUMAN RESOURCE MANAGEMENT
Subject Code: BBA 632-18
M.Code: 79354
Date of Examination: 18-12-2025
Max. Marks: 60

INSTRUCTIONS TO CANDIDATES:

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR subsections: Units-I, II, IIl & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to attempt

any ONE question from each subsection.

SECTION-B

UNIT-I

across cultures and ethical values across cultures.

Examine cross cultural management in HR, its importance and impact of CO1 L4
cross culture on organizations.
Identify the meaning of shift in culture and the influence of foreign COl1 L3
interventions and economic factors on shift in local culture.

UNIT-II
Explain the various cultural and behavioural differences in different CO2 Ls
countries.
Identify GLOBE model and HOFSTEDE model for comparing cultural CcO2 L4
dimensions of different countries.

UNIT-III
Examine the meaning of global staffing, different factors affecting it and CO3 L4
various methods used for global staffing.
Explain the advantages of using local manager in business and develop the CO3 LS
staff through international assignments.

UNIT-IV
Identify the different models of strategy management in international CO4 L3
context.
Interpret the meaning of ethical dilemma, various ethical dilemmas faced | COS5 L5

Q. No. Question Course | Bloom’s
Outcome | Level
SECTION-A

1. Answer briefly:

a. What is the importance of ethics and moral standards? COl1 L1
b. Explain ethical dilemma. COl1 L1
c. Define triple bottom line (TBL) framework. CO2 L1
d. Interpret the concept of brain stilling. CO2 12
e. Who are the key stakeholders involved in corporate citizenship? CO3 L2
f. Illustrate the role of human values in personal growth. CO3 L2
g Compare between CSR and corporate governance. CO4 12
h. Outline the concept of corporate philanthropy. CO4 L2
1. Recall the Significance of holistic approach for managers. CO5 Ll
J- Outline the importance of corporate social responsibility. COs L1
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NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
any page of Answer Sheet will lead to UMC against the student.
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